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¢ Questions, scheduling changes, or cancellations: Call the physician office who will be
performing the procedure.

o Parking/entrance: The caregiver may drop the patient off at the main entrance. Park in the East
Garage and follow the walkway to the main entrance of the Pavilion.

e Pre-procedure call: Patients receive a call within a week of the procedure to review details and
brief medication questions.

e Check-in: Enter through the large glass sliding doors, proceed to the information desk straight
ahead, then take the North elevators to the 2" floor and report to the surgical registration desk.

e Arrival timing: Patients will be called by 4 p.m. the day before the procedure with their arrival
time, which is generally 1 hour before the procedure. Patients should check in 15 minutes
before their scheduled arrival time.

o Visitor/driver guidance: Drivers are encouraged to remain in the waiting room or stay within a
reasonable distance because recovery times are typically brief. Patients must have a
responsible adult they know available to drive them home. Uber, taxi, Lyft, or other ride services
are not permitted unless accompanied by a responsible adult companion. Due to sedation,
patients are not permitted to drive for 24 hours after the procedure.

o Discharge: Most patients are ready for discharge approximately 30 minutes after the procedure
is completed.

e Important reminder: Do not bring cash, credit cards, jewelry, or valuables.

Directions to registration: Park in the East Garage, follow the walkway to the main Pavilion entrance,
enter through the large glass sliding doors, and proceed to the information desk. Take the lobby
elevators to the 2" floor, turn right, and follow signs to the surgical registration desk.



