Khéng Phan Biét Dai X va Tinh Trang San C6 cla
Dich Vu

Main Line Health tuan tha luat dan quyén lién bang hién hanh va khéng phan biét déi xr
hoac loai trir bat ky ai dua trén chang téc, ton gido, mau da, quéc tich, ngudn goc t6 tién,
tudi tac, tinh trang khuyét tat, gidi tinh (bao gbm ca tinh trang mang thai, ban dang gigi hoac
bidu hién gidi tinh, khuynh huéng tinh duc va dac diém hoac khudn mau gidi tinh), tinh
trang lam cha me, dang phai chinh tri, nghia vu quén su hoac tinh trang mai quan hé.

Main Line Health cung cap nhitng diéu chinh hgp ly cho nhirng ngudi khuyét tat cing nhu
hé tro va cung cap dich vu mién phi cho nhitng ngudi khuyét tat dé cé thé giao ti€p hiéu qua
véi ching téi, chang han nhu:
e Phiéndichvién ngén nglr ky hiéu co trinh do
e Thoéngtin dangvan ban & cac dinh dang khéac (chrin cd l&n, &m thanh, cac dinh
dang dién tlr c6 thé truy cap dudgc, cac dinh dang khac)
e Céc dich vu ngdn nglr mién phi cho nhirng ngudi cé ngén ngtt chinh khéng phai la
tiéng Anh, chang han nhu:
e Phiéndich vién c6 trinh d6
e Théng tin dugc viét bang cac ngdn nglt khac
Né&u quy vi can nhirng dich vu nay, hay hoi bac si, diéu dudng hodc ngudi quan ly khoa nai
quy vi dang dugc cham soéc.

Né&u quy vi cho rang Main Line Health khong cung cap cac dich vu nay hodc phan biét ddi
x(f theo cach khac trén co s@ ching téc, mau da, qudc tich, dé tudi, khuyét tat hoac gidi
tinh (bao gobm ca tinh trang thai ky, khuynh huéng tinh duc va ban dang gidi), quy vi co thé
xin cdp mot ban sao quy trinh khi€u nai ctia ching t6i va ndp don khi€u nai t&i B6 Phan
Quan Hé Khach Hang/Ban Bao Vé Quyén Lgi Bénh Nhan clia cd s& ma quy vi da dugc cham
séc bang cach goi dén sé 484-337-2662. Quy vi cling c6 thé glri van ban khiéu nai téi Diéu
Phai Vién Muc 1557 clia chung toi:

Van Phong Giam B&c Pa Dang va Binh Dang

240 Radnor Chester Road

Radnor, PA 19087
hoé&c glti email dén mlhpatientrelations@mlhs.org hoac truy cap trang web clia ching toi
theo dia chi https://www.mainlinehealth.org/psprar

Quy vi cling cé thé ndp don than phién vé dan quyén lén Van Phong Dan Quyén thudc Bo
Y T€ va Dich Vu Nhan Sinh Hoa Ky theo phuong thire dién tir qua Cong Théng Tin Than
Phién cua Van Phong Dan Quyén tai dia chi https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,
hoac qua thu hay dién thoai tai:

BO Y Té€ va Dich Vu Nhan Sinh Hoa Ky

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Mau don than phién hién c6 san trén trang

mang https://www.hhs.gov/ocr/complaints/index.html.
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