HeponylieHne AUCKpUMUHALMN U JOCTYNMHOCTb
yCcnyr

Main Line Health cobntogaet npuMeHuUMble peaepanbHble 3aKOHbI O rpa>kAaHCKMX npaBax,
He ANCKPUMUHUPYET N HE UCK/KOYAET NHOAEN MO NPU3HAaKY pachl, PENUTK, LiIBETA KOXMN,
HaLMOHAaNbHOIO U COLManbHOMO MPONCXOXKAEHWA, BO3pacTa, Hannuns MHBaNUAHOCTH,
nona (Bknto4vas 6epeMeHHOCTb, reHAEPHY UAEHTUYHOCTb MM caMOBbIpaXkeHue,
CeKcyasnbHYH OpMeHTaLUMIo, MNOMNOBbIE XapPaKTEPUCTUKN NN CTEPEOTUMbI), POANTENBCKOTO
cTatyca, NoNMTUYECKON NpUHaaNEeXXHOCTU, BOEHHOW CNY>XObl UM CEMENHOIO NO/TOXKEHMUS.

Main Line Health npegoctaBnseT pasyMHbie Mogndpukaumm, a Takke 6ecnnaTHble
BCroMorartefnbHble CpeacTBa U ycnyrn ana noaen ¢ orpaHnYeHHbIMU BO3MOXKHOCTAMM
B Lenax adpekTMBHOro obLLEeHNSA, Takne Kak:
e KBaNMPMUMPOBAHHbIE CypaONepPeBOAYNKN;
® nuMcbMeHHaa nHdopMauusa B Apyrmx dopmartax (KpynHbin WpudT, ayamno, 4OCTYrHble
3M1eKTPOHHbIE dopMaThl, Apyrme ¢opmarhbl);
e OecnnaTHble A3bIKOBbIE YCNYIX Nt0AAM, A1 KOTOPbIX aHTIMNCKNI He ABMAETCA
pPOAHbIM A3bIKOM, TaKMe KakK:
e KBanndMUMpPOBaHHbIE YCTHblE NEPEBOAUYNKN;
e unHbopMaumMAa B NTMCbMEHHOM BUAE, NepeBeAeHHAA Ha Apyrue A3bIKK.
Ecnun BaM HeobxogmnmMbl noaobHble ycnyrn, obpaTtnuTech K Bpauy, MeacecTpe unm
3aBenytoLleMy OTAENEHMEM B yupexXaeHWu, rae Bbl Nonyvyaete MeamumnHCKoe
obcny>xmpaHue.

Ecnu Bbl cunTaete, 4to koMnaHma Main Line Health He npepnocTtasuna atn ycnyru nnu

Bbl MOABEPINNCH ANCKPUMMHALMM MO NPU3HAaKY pachl, LBeTa KOXKW, HaLMOHanbHOCTH,
BO3pacTa, MHBaNMAHOCTM UK nona (Bkito4vas 6epeMeHHOCTb, CEKCYaslbHYH OpMEHTaLMIO

N reHAepPHYH MOEHTUYHOCTL), Bbl MOXETE MO/TYUNUTb BCE KOMUW AOKYMEHTOB, KacatoLLMXCA
npoLiecca pacCMOTPEHMSA BaLlLen NPETEH3NM, N NoAaTb NPETEH3MIO B 0TAEN MO paboTe

C naumeHTamMm / oTaen 3amTbl MUHTEPECOB MaLMEHTOB yYpexXaeHna, B KOTOPOM Bbl
nony4yann MeauUMHCKYH NMOMOLLb, MO3BOHUB No TeniedoHy 484-337-2662. Bbl Takoke MoxxeTe
OTNpPaBUTb MMCbMEHHYIO NMPETEH3MIO MO MoYTe HaLWeMy KoopanHaTopy no pasageny 1557:

Office of the Chief Diversity and Equity Officer

240 Radnor Chester Road

Radnor, PA 19087
WK1 no anekTpoHHom noute mlhpatientrelations@mlhs.org, nn6o uepes3 Hall Be6-canT
https://www.mainlinehealth.org/psprar.

Bbl Takoke MoXKeTe nogaTb >kanoby no noBoay HapyLleHua rpaxkgaHckmx npae B U.S.
Department of Health and Human Services (MUHUCTEPCTBO 34pPaBOOXPaHEHNA U
coumanbHbix cny>k6 CLLA), Office for Civil Rights (YnpaeneHune no rpa>kgaHCckmM npasam),
B 3/IEKTPOHHOM BMAe Yeped nopTtan And >kanob aToro ynpaeneHua, OCTYMHbIV MO agpecy
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

no TenedoHy 1AM No noyte No agpecy:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

®dopmMbl ANnsa nogaym xxanob AoCTyMNHbI MO CCbhINKE:
https://www.hhs.gov/ocr/complaints/index.html.
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