Weeich Net Discriminat-e un Services Gewwe

Main Line Health dutt comply-e mit alli Federal Lahs as Civil Rights protecte un dutt net
discriminat-e odder Leit rausschliesse weeich ihre Race, Glaawe, Koller, was fer Land as
sie kumme devun, wu ihre Voreldre kumme sin devun, ihre Elt, eb sie handicap sin, Sex

(sell dutt includ-e eb mer an eckschpeckte is, was fer Gender as mer hot odder choost, Sex
Characteristics, odder Stereotypes), eb sie Kinner hen, was fer Glaawe as sie hen in Politics,
eb sie in die Military sin, odder eb sie mit ebber zamme sin.

Main Line Health helft Leit as handicap sin, un wann sie Druwwel hen fer communicat-e,
kenne mer sie Sache griege wie:

e Gequalifiedi Leit fer Sign Language interprete
e Schreiwes in differnti Wege (Grossdruck, Audio, Accessible Electronic
Formats, annri Wege)
e FerLeit as Druwwel hen fer communicat-e in Englisch:
e Gequalifiedi Leit fer interprete
e Schreiwes in differnti Schprooche
Wann du des Satt Hilf brauchscht, froog en Dokter, Nurse, odder Department
Manager wu du Care an griege bischt.

Wann du meenscht as Main Line Health katz kummt is des duh odder in samm Weg
discriminate hot weeich em sei Race, Glaawe, Koller, was fer Land as mer kummt devun,
wu em sei Voreldre kumme sin devun, em sei Elt, eb mer handicap is, em sei Sex (sell dutt
includ-e eb mer an eckschpeckte is, Sexual Orientation, was fer Gender as mer hot),
kannscht en Kappi griege vun en Schreiwes as auslegt wie fer en Complaint (Grievance)
mache un en Complaint fil-e mit die Patient Guest Relations/Patient Advocacy Leit vun der
Blatz wu du Care grigt hoscht bei 484-337-2662 uffrufe. Du kannscht aa dei uffgschriwwener
Complaint schicke zu unser Section 1557 Coordinator:

Office of the Chief Diversity and Equity Officer

240 Radnor Chester Road

Radnor, PA 19087
odder en Email schicke zu mlhpatientrelations@mlhs.org, odder zu unser Website
geh, https://www.mainlinehealth.org/psprar

Du kannscht aa en Civil Rights Complaint fil-e mit der U.S. Department of Health and
Human Services, Office for Civil Rights, odder iwwer der Computer darich der Office for
Civil Rights Complaint Portal, was mer finne kann an
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf,

odder bei Mail odder Phone an:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Du kannscht Complaint forms finne an https://www.hhs.gov/ocr/complaints/index.html.
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