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Device Associated Infections
#

PA State
Average
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MLH
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Infection prevention during hospitalization is critical in reducing complications and length of stay, and
to ensure overall patient safety and satisfaction.

Central‐Line Associated Bloodstream Infection Rate ‐ ICU only

T

0.89

1.10

0.47 (8)

1.55

0.80

0.88 (30)

A central line is a catheter placed in a major blood vessel for monitoring and delivering medication and fluids.
Because this line sits directly in the bloodstream, a central line‐associated bloodstream infection (CLABSI) may
develop. The infection rate is defined as the number of CLABSIs per 1,000 central line days. (# of consecutive days
lines are in place)

#

Catheter‐Associated Urinary Tract Infection Rate

T

A urinary catheter is a flexible tube placed in the bladder to drain urine. Because this catheter sits directly in the
bladder, a catheter‐associated urinary tract infection (CAUTI) with symptoms may develop. The infection rate is
defined as the number of CAUTIs per 1,000 urinary catheter days. (# of consecutive days a catheter is in place)

Clinical Performance
#

To effectively treat conditions such as heart failure, pneumonia and heart attack, there are bundles
of "Appropriate Care Measures" that all patients should receive to hasten recovery and prevent
further harm.

Heart Failure ‐ Appropriate Care Score

S

95.0%

94.0%

99.1%

96.0%

95.0%

96.4%

96.0%

96.0%

99.6%

94.0%

92.0%

97.8%

Heart Failure patients who received all of the heart function evaluation, counseling, and instructions required to
treat their heart condition.

#

Pneumonia ‐ Appropriate Care Score

S

Pneumonia patients who received all of the blood tests, vaccinations and antibiotics required to treat their lower
respiratory illness.

#

Acute Myocardial Infarction ‐ Appropriate Care Score

S

Heart attack patients who received all of the heart function testing, counseling and medications required to treat
their heart attack.

#

Surgical Care Improvement Project ‐ Appropriate Care Score

S

Cardiac (heart), Hip, Knee, Colon (bowel), Hysterectomy (uterus), and Vascular surgery patients who received all
of the antibiotics, clot preventing measures, and other care required to treat their illness.

Patient Satisfaction
#

Patients often equate quality with the level of satisfaction in services, communication, facility, etc.
The global satisfaction rating is another viewpoint on quality.

HCAHPS ‐ Global Rating

S

67.0%

70.0%

76.4%

On a scale from 0 to 10, with zero being the lowest and ten being the highest, the percentage of respondents that
rated a hospital 9 or 10 according to the Hospital Consumer Assessment of Healthcare Providers and Systems
(HCAHPS)
The actual count of incidents is reported in parentheses where applicable.

National Average
Not Achieved

National Average
Achieved or Exceeded

Appropriate Care Score ‐ The total number of patients who received all the care for which they were
eligible divided by the total number of patients eligible for the process measure.

Data Sources:
Device Associated Infections ‐ National Health Safety Network (NHSN)
Clinical Performance ‐ Premier
Patient Satisfaction ‐ Press Ganey
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