
 
 
1. Open Internet Explorer and browse to https://selfhelp.mlhs.org/phonefactor 
2. Log in to the portal with your MLH Network ID and Network Password 

Please contact the Help Desk at 484-596-HELP(4357) if you need your ID and Password. 

 
 
3. Register your Primary and Backup Phone you will use to authenticate. 
4. Press the button to authenticate. 



 
 
5. Complete the security questions and press continue. 

 
 
6. The registration has been completed. This web page can be visited  
at anytime to change a phone number or the security questions. 

 


